Frequent asked question: REGULAR PRODUCTION

1.Do you have all legal garment contractor licenses?
Yes.

2. Do | have to make an initial deposit before production?
Yes, minimum charge 30% of total cost of production for the first several cuts.

3.What are your hours?
9am - 5:30pm, Monday - Friday

4.Do you service in house cutting?
Yes.

5.Do you make patterns and grading?
Yes.

6.Do you have resources nearby to service cutting, grading, and pattern making?
Yes. a charge of $35.00 per hour to get these services done. Money or
checks must be reimburse to pay these services when invoiced.

7.Do you have sources to fabric suppliers?
Yes.

8.What is your turn around time for production?
Depends on the quantity, sewing construction (easy vs.complicated), and the
amount of production on the factory floor. First come, first serve. Normally 2-3 weeks.

9.When do | have to pay for finish production?
Depends on the manufacturer.

10.Do you deliver?
Yes. Cost will be factored in cost of production per piece.

11.Can | order hangers and poly bags from you?
Yes, we will invoice the charges. It usually costs around $0.06-$0.29 dependent on hangers.

12.Can | call you after business hours to discuss production?
No.

13.Do you do silk screening and embroidery?
Yes.

14.Do you service dying?
Yes.

15.Will you work on garment dye styles?
Yes.




